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Communicating with the Public 

 
Introduction  
This paper sets out some proposals for developing our communication strategy with the 
public (residents, council tax payers and electors) in Croxley Green and raising the profile of 
the Parish Council with them. 
 
Discussion 
There are a number of different ways in which the Parish Council (and the elected 
councillors) can communicate with the public.  They include:  
 

 Face to face (individual meetings, CGRA, local area forums, Parish Annual Meeting, 
stall at the Revels, council run events, etc.) 

 In writing (e-mails, letters, text messages, etc.)  

 Printed publications (MyCroxley, Parish Pump, Annual Report, ad hoc leaflets, etc.)  

 Advertisements (posters, banners, etc.) 

 Website(s) (Parish Council, Wikipedia, etc.)  

 Social media (Facebook, Twitter, Instagram, etc.)  
 
There are two main groups of people we are trying to communicate with:  
 

 People who are actively seeking information  

 People who are not, people to whom we want to communicate something. (in effect, 
people to whom we are advertising the Council)  

 
If we want to raise the profile of the Parish Council and engage with the community, we will 
have to use all the different routes in a co-ordinated way to reach the second group.  
 
Different segments of the population can be reached by different routes.  There are many 
older residents who mainly use traditional media (papers, radio, TV) and who are best 
reached through a paper leaflet delivered to their homes.  There are younger people who 
mainly use social media and who are best reached through platforms like Facebook, Twitter, 
Instagram, etc.  And there may be some people who prefer to read electronic versions of 
newsletters, etc.  
 
All those who are not actively seeking information are also being bombarded with 
information from many other sources and most deliberately screen out as much as they can 
to be able to focus on the things that interest them.  
 
There are three specific topics for discussion:  
 

1. Does the Council wish to set up a working group to develop a communications & 
publications strategy, which may look into: 

2. The future form of the Parish Pump Lite. 
3. How to proceed with the creation of an Annual Report for 2018/19 and the process 

for the publication of an Annual Report for 2020/21.  
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Recommendation 
 

 That, if considered appropriate, the F&A committee recommend to Council the 
establishment of a new working group to develop a communications and publications 
strategy.   

 
 
Cllr Andrew Gallagher 
16 October 2019  
 
 


